
 
WIRELESS INTERNET 

 Overview  
 
Smart City, exclusive provider of wired and wireless networking, has an upgraded wireless network at the Henry B 
Gonzalez Convention Center. The wireless service is an entry-level service ideal for web surfing and checking email. 
Smart City’s 802.11g wireless network can be accessed throughout the Henry B Gonzalez Convention Center by using 
a WiFi™ compatible network card.  
 
The wireless network provides Internet access of up to 256k servicing exhibitors as well as attendees.  The actual 
maximum bandwidth available depends on how many users are accessing the network simultaneously at any given 
time.   
 
Benefits 
 

 Lower cost than wired services.  
 Allows for easy relocation of computers  
 Network cables do not have to be laid under the carpet 

 
Supported Services 
 

 General web browsing: HTTP and HTTPS.  
 Outbound services originating from the center: FTP file transfer, TFTP file transfer, POP3 mail, SMTP mail, 

Telnet. 
 Most outbound remote control applications such as PC Anywhere, Citrix, and Remote Terminal.  
 Basic Instant Messaging.  

 
Restrictions and Special Requests 
 
Due to the extensive coverage Smart City provides for this facility, exhibitors who set up their own wireless system 
can interfere with the current wireless network. Therefore, Smart City requires all exhibitors showcasing wireless 
products to contact us three weeks in advance of their show to investigate the potential of Smart City engineering a 
customized cohesive network operating without interference.  
 
ALL OTHER WIRELESS DEVICES NOT AUTHORIZED BY SMART CITY ARE PROHIBITED. 

 
The following Applications and Internet Activities do not function properly using Wireless Services and may 
affect other exhibitors’ ability to use their Internet Services: 
 

• Video, Audio and Data Streaming 
• Large File Transfers (over 10 Mbps) 
• Network Address Translation (NAT) 
• Proxy Server and Routing devices 
 

Misuse of the wireless Network may result in service interruption to yourself or other exhibitors and can lead to 
disconnection of your equipment from the Internet. No refunds will be given. 
 
Your business is important to us, and with advanced and timely notification of your needs, we are confident that we 
can provide Wireless Services that perform as expected for all exhibitors. 
 
If you have any questions please contact our office at (888) 446-6911 ● (702) 943-6000 ● (702) 943-6001 (fax). 
 
Thank you! 


